
JSS Academy of Higher Education & Research 

JSS College of Pharmacy, Mysuru 

Guest Lecture Summary Report 

Title: Quality Management Systems 

Date: 21
st
 August 2019 

Guest lecture By: Mr. A.G Raghu 

Director, Strategy & Quality control 

Arkgen Pharma private Ltd, Bangalore. 

Consultant, Santhana Gopala consultants 

 

Mr. A G Raghu delivered a guest lecture on 21
st
 August, it has been a meaningful and benefiting 

informative content for students and department. The program started in afternoon at 3:00 pm. 

He delivered a lecture on Quality management systems with an in detail discussion on contents 

of change control, Deviations, Out of specifications (OOS), Out of Trend(OOT), Corrective and 

Preventive Actions(CAPA). 

He discussed the importance of the Change control, Deviation management, Reasons for 

deviation, Classification of deviation, Deviation Investigation. Example and Differences between 

OOS and OOT, Tools for OOS investigation and Related Corrective and Preventive action. He 

also taught about determination of Root causes. At last he concluded the seminar by giving a 

brief introduction on Role of CAPA in the Quality System.  

This seminar was attended by 33 students belonging to departments of pharmaceutical Quality 

assurance, Regulatory affairs, Pharmaceutics and Industrial pharmacy.  

 

                  

  


